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Straphangers Campaign Measures Conditions at 862 Subway Platforms 

 
Finds Substantial Graffiti, Floor Cracks, and Missing Tiles  

on Platforms Throughout Subways; 24% Have Exposed Wiring 
 

Substantial Water Damage (82%) and Peeling Paint (74%) 
At Vast Majority of 525 Underground Platforms 

 
Many Subway Platforms Are  

ÒGrimÓ and ÒDreary,Ó Group Concludes 
 
 
NEW YORK, NEW YORK . The NYPIRG Straphangers Campaign today issued its third annual 
“State of the Platforms” report.  
 
The first two surveys were based on a random sample of subway platforms. The current report is a 
“census” of the conditions at 862 subway station platforms – the entire population – except those that 
were closed or under construction. 
 
In all, the Straphangers Campaign released findings on twelve subway platform conditions, including 
the absence of garbage cans, overflowing garbage cans, large garbage bags on platforms, rats, 
substantial graffiti, broken lighting fixtures, broken handrails and staircases, exposed wiring, 
substantial peeling paint, substantial water damage, substantial floor cracks, and substantial missing 
tiles.1,2 
 
 

—more, more, more— 

                                                
1 Because of measurement issues we encountered during the 2011 survey, we eliminated three conditions from the 2012 
and 2013 surveys. These include the presence of tactile warning strips, service notices, and large-scale maps. 
2 Five of the measurements are described as “substantial.” “Substantial missing tiles” is defined as “areas of continuous 
damaged tiles five feet or more in length.” “Substantial graffiti” is defined as “five feet or more of continuous graffiti on 
station platform ceilings, pillars, columns, floors or walls, but not graffiti on advertisements or billboards.” “Substantial 
cracks” are cited “only if the crack creates an uneven surface on the floor or is five feet or more in length.” “Substantial 
peeling paint” was defined as “approximately five feet or more of continuous peeling paint on station platform ceilings or 
walls.” “Substantial water damage” is defined as “rust on station platform floor or wall tiles or pillars.”!
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ÒWe found what many riders know from bitter daily experience: Many subway platforms are grim and 
dreary,Ó said Jason Chin-Fatt, the Straphangers Campaign field organizer who oversaw 20 staff 
members and interns who rated platform conditions between June 4 and August 21, 2013. ÒMaking 
observations at every platform allows us to paint a more in-depth picture of the conditions that riders 
experience travelling through the system.Ó 
 
Observations were made weekdays, between the morning and evening rush-hour periods.  
 
Among the findings of the census of 862 platforms were: 
¥ virtually every platform had at least one garbage can, according to our observers; but 
¥ a significant number of platforms performed poorly. The Straphangers Campaign deemed 
performance poor where observers found 20% or more platforms had the condition.  
  
 

TABLE ONE 
2013 Straphangers Campaign State of the Platforms Census  

Conditions Observed at 862 Platforms 
 

Measurement      Percentage 
No garbage can observed on platform  3% (30/862) 
Overflowing garbage can observed  2% (17/832) 
Garbage bags on platform    4% (35/862) 
Staircases/handrails in disrepair   13% (115/862) 
Exposed wiring      24% (205/862) 
Substantial areas of missing tile    26% (226/862) 
Substantial graffiti     32% (279/862) 
Substantial floor cracks    39% (335/862) 

 
 
ÒWe calculated four additional conditions for belowground stations only,Ó said Cate Contino, 
coordinator for the Straphangers Campaign. ÒWe thought it fairer to rate these conditions only for 
underground stations.Ó The Campaign observed 525 belowground platforms. 
 
 

TABLE TWO 
2013 Straphangers Campaign State of the Platforms Census 

Conditions Observed at 525 Underground Platforms 
 

Measurement        Percentage 
Rats          13% (66/525) 
Broken lighting fixtures       20% (107/525) 
Substantial peeling paint       74% (389/525) 
Substantial water damage       82% (430/525) 

 
 
 

Ñ more, more, moreÑ  
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Although the 2012 and 2013 methodologies differed – a random stratified sample of all platforms in 
2012 compared to a census of the entire population of subway platforms in 2013 – we decided we 
could make careful comparisons between 2012 and 2013. (See Methodology.)  
 
For example, in our 2013 census we observed rats on 13% of all underground platforms. “This appears 
consistent with the 10% figure we found in our 2012 survey of randomly-selected belowground 
platforms,” said Chin-Fatt. The group followed this approach to articulating a year-to-year comparison. 
Contino said the resulting findings were “disappointing.” Details can be found in Table Three below. 
 
According to the group: 
• four of nine conditions we observed appeared to have grown substantially worse between 2012 and 
2013. These are: exposed wiring, substantial areas of missing tile, substantial graffiti and substantial 
floor cracks; and 
• five grew slightly better or stayed the same. These are: rats, broken lighting fixtures, broken handrails 
and staircases, substantial peeling paint and substantial water damage. 
 
 

TABLE THREE  
2013 Straphangers Campaign State of the Platforms Census 

Conditions Observed in 2012 and 20133 
 

            2013     2012 
Measurement4    Percentage      Percentage 
 

Slight or No Change: 
Staircases/handrails in disrepair  13%   10% 
Rats5     13%   10% 
Broken lighting fixtures5   20%   20% 
Substantial peeling paint5   74%   77% 
Substantial water damage5   82%   78% 

 
Grew Substantially Worse: 
Exposed wiring    24%   8% 
Substantial areas of missing tile   26%   16% 
Substantial graffiti    32%   27% 
Substantial floor cracks   39%    20%  

 
 
Chin-Fatt said: “Because each borough does not have the same percentage of above- to below-ground 
platforms, we decided only to make borough-to-borough comparisons for the four indicators observed 
only in belowground platforms.” 
 

—more, more, more— 
 
                                                
3 2012 percentages are based on a Straphangers Campaign survey of 251 platforms at randomly-selected MTA New York 
City Transit subway stations, May to August 2012. 2013 percentages are based on a Straphangers Campaign census of all 
accessible 862 platforms in the MTA New York City Transit subway system, June to August 2013. 
4 Few observations regarding garbage cans in 2012 and 2013 are not included.  
5 Rats, broken lights, substantial peeling paint and substantial water damaged measured at underground stations only.!
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These are reported in Table Four, below. These levels of performance will serve as a foundation 
against which the Campaign can compare future years.  
 
 

TABLE FOUR 
2013 Straphangers Campaign State of the Platforms Census 

Borough-to-Borough Comparison of Conditions Observed at Underground Platforms 
 
 

       Broken Lighting Substantial Peeling Substantial Water  
Borough  Rats  Fixtures  Paint    Damage 
Bronx   21%  21%   67%   95% 
Brooklyn  15%  15%   81%   81% 
Manhattan  10%  19%   72%   79% 
Queens  13%  42%   71%   85% 
System  13%  20%   74%   82% 

 
 
A copy of the survey instrument and instructions are attached, as is the methodology. A series of 
illustrative photographs can be found online at http://flic.kr/s/aHsjL9xeKz. Surveyors were carefully 
trained. 
 
"Our dedicated interns and staff were tasked with capturing an incredible amount of information about 
the rider experience on platforms," said Jason Chin-Fatt, who oversaw the census. "The data we 
collected tells a grim tale about some conditions riders face while on subway platforms." 
 
In general, the census sought to catalogue conditions for which the campaign felt transit officials could 
fairly be held accountable and were not overly time or weather-sensitive. For example, we did not rate 
the presence of litter, or temperatures in stations. 
 
MTA New York City Transit performs its own twice-a-year Passenger Environment Survey (PES) for 
subway stations. However, it mostly rates different aspects of the station environment and, in some 
cases, uses different measures. In addition, NYC Transit rates an entire station; this census rates 
platforms only. 
 
Among different aspects of stations rated by NYC Transit are: litter; subway maps; functioning 
annunciators; escalators/elevators in operation; working public telephones; and working booth 
microphones. 
 
In general, NYC Transit’s observations cannot be directly compared with the Straphangers Campaign 
report findings. 
 
 

  
— 30 — 

 



Methodology: 
State of the Platforms Census, 2013 

 
This is the third Straphangers Campaign subway station platform report. It is designed to provide riders 
and transit officials with a Òsnapshot measurementÓ of conditions on the systemÕs subway platforms.  
 
Census of platform conditions 
 
In our 2011 and 2012 reports, the Straphangers Campaign recorded conditions on each platform in a 
random, usage-stratified sample of approximately 120 MTA New York City Transit subway stations. 
For the current report, we expanded our study, conducting a ÒcensusÓ of conditions on all 862 
subway platforms. This represents the entire station population, except those which were closed or 
under construction. In the process of analyzing the information, three stations (comprised of six 
platforms) were inadvertently left out of the analysis.  
 
A list of all stations selected can be found in the Appendix.  
 
Survey instrument 
 
Campaign staff created a survey form along with detailed instructions and photographs to measure 
twelve specific platform conditions. These include simple yes/no questions on: the presence of garbage 
cans, overflowing garbage cans, garbage bags on the platform, rats, substantial graffiti, broken lights, 
handrails and/or staircases in disrepair, exposed wiring, substantial peeling paint, substantial water 
damage, substantial floor cracks, and substantial missing tiles. Three other measuresÑ tactile warning 
strips, service notices, and large mapsÑ were considered but were later dropped from the survey due to 
concerns of measurability and fairness. The survey instrument appears at the end of this document.  
 
Census conduction and analysis 
 
The Straphangers Campaign trained and deployed 20 campaign staff and volunteers between June 4 
and August 21, 2013. Surveyors were instructed to complete a measurement form for every one of the 
platforms in the census. 
  
Each completed measurement form was visually checked for accuracy and entered into an electronic 
spreadsheet for analysis. ÒYesÓ and ÒNoÓ responses were then summed across all measurement forms 
for seven of the conditions measured: the presence of garbage cans, garbage bags on the platform, 
substantial graffiti, handrails and/or staircases in disrepair, exposed wiring, substantial floor cracks, 
and substantial missing tiles. At least one garbage can was observed on 832 of the platforms measured; 
out of this number the total number of overflowing garbage cans was counted.  
 
On the four remaining measuresÑ the presence of rats, broken lighting, substantial peeling paint, and 
substantial water damageÑ the Campaign included only totals from the 525 belowground platforms in 
the study. We felt that this measurement would be fairer, due to weather and structural differences 
between above- and below-ground stations. The findings on each of the twelve measures can be found 
in Tables One and Two. A comparison of below-ground platform conditions by borough can be found 
in Table Four. 
 



While the methodology used in our 2012 platform report is not identical to this one, we felt that we 
could make careful comparisons on nine platform measures. These are: exposed wiring, substantial 
areas of missing tile, substantial graffiti, substantial floor cracks, rats, broken lighting fixtures, broken 
handrails and/or staircases, substantial peeling paint, and substantial water damage. In comparing 2012 
(survey) results to 2013 (census) results, we conducted one-tailed z-tests on the 2012 findings (.05 
level) to determine significant improvement or deterioration on individual indicators over the last year. 
See Table Three. 

The campaign wishes to acknowledge the efforts of our census volunteers. They are: Sumya Akkas, 
Dion Aljure, Jonathan Avila, Brittany Bing, Tiffany Brown, Sebastian Bullock, Armando 
Chapelliquen, Nico Connolly, Ben Fraimow, Keanu Renne-Glover, Jorge Inamagua, Paul Lee, Nicole 
Navarrette, Oona Newman, Robert Noonan, Andrew Oppenheimer, Christopher Ratsimbazafy, Brian 
Shelton, Daphne Thompson, Kateri Turner, Danny Zhou. 
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NYPIRG Straphangers Campaign 

201� Station Platform Survey Instructions 
 

Overall Survey Instructions 

This is a survey of conditions at subway platforms in New York City by the NYPIRG Straphangers Campaign. 

We are not surveying other areas in the station, such as entrances, mezzanines, or station booths. 

The questions we are asking about platform conditions: 

• lend themselves to yes/no answers;  

• are not directly related to changing weather conditions, such as puddles or some leaks; and 

• are either not currently measured by the government agency in charge of the subways or use a different 

definition. 

Stations will be grouped by level of ridership, then randomly picked.  

It is critical to answer all survey questions honestly and fairly. There are no answers we are looking for, just 

correct observations. The Straphangers Campaign’s credibility has been key to our success. 

Surveyors will: 

• be trained by their supervisors by jointly rating the same station; 

• do their observations after the morning peak and before evening peak (9:30 a.m.-3:30 p.m.); 

• survey all platforms at a single station in the same day (detailed assignments will be provided); and 

• take pictures of some station platform conditions they find. 

Findings will be calculated in terms of the percentage of stations with problem observed out of stations 

surveyed. For example, “We surveyed 50 stations and __ percent of them had no garbage can.” 

 

Survey Instructions 

Use one survey form per platform (e.g. Brooklyn Bridge-City Hall requires three survey forms -  one for the 

Uptown 4, 5, 6 platform; a second for the Downtown 4, 5, 6 platform, and a third for the J, Z platform which 

serves both directions.) 

Enter your name, the station name, the train line(s), the platform, and the time and date at the top of the station 

platform survey form.  

Answer the questions on the survey form with YES or NO answers. A space for your comments is located at 

the bottom of the form. 

Walk the full length of the station platform for which you are making the observations. You will likely need to 

walk the entire length of the platform two to three times to capture the appropriate information.  
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Picture Key by Question (from Left to Right)  

Row One: 1. Garbage Can; 3. Large Bag of Garbage; 5. Graffiti; 6. Broken Overhead Lighting. 

Row Two: 7. Crumbling Stair Edge; 8. Exposed Wiring; 9. Peeling Paint; 10. Water Damage. 

Row Three: 11. Proper Tactile Warning Strip; 11. No Tactile Strip; 12. Floor Cracks; 13. Missing Wall Tiles.  

Row Four: 14. Service Notices; 14. Service Notices on a Pillar; 16. Large-Scale Subway System Map; 17. Commodity Number;         

                  Two Track-Beds. 

 

 

 

Photography is allowed in the subway. MTA New York City Transit Rules of Conduct, Section 1050.9: 3. Photography, filming or 

video recording in any facility or conveyance is permitted except that ancillary equipment such as lights, reflectors or tripods may 

not be used. Members of the press holding valid identification issued by the New York City Police Department are hereby 

authorized to use necessary ancillary equipment. All photographic activity must be conducted in accordance with the provisions of 

this Part. http://www.mta.info/nyct/rules/rules.htm 
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YES NO

1 Did you observe any garbage cans on the platform?

2 Did you observe any overflowing garbage cans? A garbage can is overflowing  

if: a) garbage is sticking out of the top of the can; or b) there is litter on the floor 

surrounding the garbage can.

3 Did you observe any large bags of garbage? Answer YES if you observed one or 

more lawn-size garbage bags on the platform.

4 Did you observe any rats on the station track roadbed or platform? Walk the full 

length of the platform observing the track bed. If a train enters the station, stop 

where the train obscures your view and wait until the train passes out of your 

view before continuing your walk down the platform.

5 Did you observe any substantial graffiti on platform or on platform walls or on 

stairways to platform? Substantial graffiti is approximately five feet or more of 

continuous graffiti on station platform ceilings, pillars, columns, floors, or walls. 

(Do not include graffiti on advertisements or billboards.) 

6 Did you observe any overhead broken light fixtures at underground platforms or 

on stairways to platform? Answer YES if one or more overhead lights are dark. 

Do not count unlit emergency lighting. Rate only underground station platforms, 

not open cut or elevated stations.

7 Did you observe any staircases or handrails in disrepair? Answer YES if any 

staircases leading up to or down to the platform have portions that are missing, 

crumbling, loose, frayed or damaged, or handrails that have splintering wood,  

are broken, or are off their hinges.

8 Did you observe any exposed wiring? Answer YES if any wiring is exposed.

9 Did you observe any substantial peeling paint on platform or platform walls or 

ceilings? Substantial peeling paint is approximately five feet or more of 

continuous peeling paint on station platform ceilings or walls.

Name:

Date:

Time (btwn 9:30 a.m.-3:30 p.m.):

Full Name of Station (e.g. Brooklyn Bridge-City Hall): 

Platform (e.g. Uptown 4, 5, 6): 

Subway Lines (e.g. J, Z, 4, 5, 6): 

Answer the following qustions by checking the appropriate box - YES or NO.
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YES NO

10 Did you observe any substantial water damage? Substantial water damage is rust 

on station platform floor or wall tiles or pillars. Also answer YES if – on outdoor 

stations – canopy coverings are damaged enough to admit leaks to the station 

(e.g. highly rusted areas of the canopy or holes so large you can see the sky). If 

you write YES, we need a photograph.

11 Did you observe any tactile warning strips? These usually orange or yellow strips 

can be found in the floor near the edge of the platform, run the length of the 

platform and help riders with visual impairment judge their position on the 

platform. 

12 Did you observe any substantial platform floor cracks? Answer YES only if the 

crack creates an uneven surface on the floor or is five feet or more in length.  

13 Did you observe any substantial areas of missing or damaged tile(s) on a wall? 

Answer YES if there are areas of continuous damages tile(s) five feet or more in 

length. 

14 Did you observe any service notices? Service notices inform riders of changes in 

usual service patterns.

15 Were any service notices observed out of date? An out-of-date notice is one that 

expired on a past date.

16 Did you observe any large-scale subway system maps? This is either a stand-

alone display or mounted on station platform wall.

17

Please return your completed survey form to the Straphangers Campaign at 9 Murray Street, Floor 3, 

New York, NY. If you have any questions call Jason or Cate at 212-349-6460 or email us at 

straphangers@nypirg.org.

Comments: _________________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

Answer the following qustions by checking the appropriate box - YES or NO.

Were these maps up to date? Please enter the commodity number, located on the lower right hand 

corner of the map: ___________________. 



APPENDIX  
2013 Straphangers Campaign State of the Platforms Census 

Stations Included in Platform Census 

1 Av L 
103 St 1 
103 St 6 
103 St B, C 
103 St-Corona Plaza 7 
104 St A 
104 St J, Z 
110 St 6 
110 St B, C 
111 St 7 
111 St A 
111 St J 
116 St 2, 3 
116 St 6"

116 St B, C 
116 St-Columbia University 1 
121 St J, Z 
125 St 1 
125 St 2, 3 
125 St 4, 5, 6 
125 St A, B, C, D 
135 St 2, 3 
135 St B, C 
137 St-City College 1 
138 St-Grand Concourse 4, 5 
14 St A, C, E, L 
14 St/6 Av 1, 2, 3, F, L, 

M 
14 St-Union Sq 4, 5, 6, L, N, 

Q, R 
145 St 1 
145 St 3 
145 St A, B, C, D 
149 St-Grand Concourse 2, 4, 5 
15 St-Prospect Park F, G 
155 St B, D 
155 St C 
157 St 1  
161 St-Yankee Stadium 4, B, D 
163 St-Amsterdam Av C 
167 St 4 

167 St B, D 
169 St F 
170 St 4 
170 St B, D 
174-175 Sts B, D 
175 St A 
176 St 4 
18 Av D 
18 Av F 
18 Av N 
18 St 1 
181 St A 
182-183 Sts B, D 
183 St 4 
190 St A 
191 St 1 
2 Av F 
20 Av D 
20 Av N 
207 St 1 
207 St A 
21 St-Jackson Av G 
21 St-Queensbridge F 
215 St 1 
219 St 2 
225 St 2 
23 St 1 
23 St 6 
23 St C, E 
23 St F, M 
23 St N, R 
231 St 1 
233 St 2 
238 St 1 
25 Av D 
25 St R 
28 St 1 
28 St 6 
28 St N, R 
3 Av L 
3 Av-138 St 6 



3 Av-149 St 2, 5 
30 Av N, Q 
33 St 6 
33 St-Rawson St 7 
34 St-Herald Sq B, D, F, M, N, 

Q, R 
34 St-Penn Station/ 8th Av A, C, E 
34 St-Penn Station/7th Av 1, 2, 3 
36 St D, N, R 
36 Av N, Q 
36 St M, R 
39 Av N, Q 
4 Av/9 St F, G, R 
40 St-Lowery St 7 
42 St-Bryant Pk/5 Av 7, B, D, F, M 
45 St R 
46 St-Bliss St 7 
47-50 Sts-Rockefeller Center B, D, F, M 
49 St N, Q, R 
5 Av-53 St E, M 
5 Av-59 St N, Q, R 
50 St C, E 
50 St D 
52 St 7 
53 St R 
55 St D 
57 St F 
57 St/7 Av N, Q, R 
59 St R, N 
59 St-Columbus Circle 1, A, B, C, D 
63 Dr-Rego Park M, R 
65 St M, R 
66 St-Lincoln Center 1 
67 Av M, R 
68 St-Hunter College 6 
69 St 7 
7 Av B, D, E 
7 Av B, Q 
7 Av F, G 
71 St D 
72 St 1, 2, 3 
72 St B, C 

74-Broadway/Jackson Hts-
Roosevelt Av 

7, E, F, M, R 

75 Av E, F 
75 St-Elderts Ln J, Z 
77 St 6 
77 St R 
79 St 1 
79 St D 
8 Av N 
8 St-New York University N, R 
80 St A 
81 St-Museum of Natural 
History 

B, C 

82 St-Jackson Hts 7 
85 St-Forest Pkwy J 
86 St 1 
86 St 4, 5, 6 
86 St B, C 
86 St N 
86 St R 
88 St A 
9 Av D 
90 St-Elmhurst Av 7 
96 St 1, 2, 3 
96 St 6  
96 St B, C 
Alabama Av J, Z 
Allerton Av 2 
Aqueduct Racetrack A 
Aqueduct-North Conduit Av A 
Astor Place 6 
Astoria Blvd N, Q 
Astoria-Ditmars Blvd N, Q 
Atlantic Av L 
Atlantic Av-Barclays Center 2, 3, 4, 5, B, 

D, N, Q, R 
Avenue H Q 
Avenue I F 
Avenue J Q 
Avenue M Q 
Avenue N F 
Avenue P F 
Avenue U F 



Avenue U N 
Avenue X F 
Bay 50 St D 
Bay Pkwy D 
Bay Pkwy F 
Bay Pkwy N 
Bay Ridge Av R 
Bay Ridge-95 St R 
Baychester Av 5 
Beach 105 St A, S 
Beach 25 St A 
Beach 36 St A 
Beach 44 St A 
Beach 60 St A 
Beach 60 St A 
Beach 67 St A 
Beach 90 St A, S 
Beach 98 St A, S 
Bedford Av L 
Bedford Park Blvd B, D 
Bedford Park Blvd-Lehman 
College 

4 

Bedford-Nostrand Avs G 
Bergen St 2, 3 
Bergen St F, G 
Beverly Rd 2, 5 
Bowery J, Z 
Bowling Green 4, 5 
Briarwood-Van Wyck Blvd E, F 
Brighton Beach B, Q 
Broad Channel A, S 
Broad St J, Z 
Broadway G 
Broadway N, Q 
Broadway Junction A, C, J, L, Z 
Broadway-Lafayette 
St/Bleecker St 

6, B, D, F, M 

Bronx Park East 2 
Brook Av 6 
Brooklyn Bridge-City 
Hall/Chambers St 

4, 5, 6, J, Z 

Brooklyn College-Flatbush 
Av 

2, 5 

Buhre Av 6 

Burke Av 2 
Burnside Av 4 
Bushwick Av-Aberdeen St L 
Canal St 1 
Canal St 6, J, N, Q, R, 

Z 
Canal St A, C, E 
Canarsie-Rockaway Pkwy L 
Carroll St F, G 
Cathedral Pkwy-110 St 1 
Central Park North-110 St 2, 3 
Chambers St 1, 2, 3 
Chambers St/Park Place 2, 3, A, C, E 
Chauncey St J, Z 
Christopher St-Sheridan Sq 1 
Church Av 2, 5 
Church Av B, Q 
Church Av F, G 
City Hall R 
Clark St 2, 3 
Classon Av G 
Cleveland St J 
Clinton-Washington Avs C 
Clinton-Washington Avs G 
Coney Island-Stillwell Av D, F, N, Q 
Court Sq 7, E, G, M 
Court St/Borough Hall 2, 3, 4, 5, R 
Crescent St J, Z 
Cypress Av 6 
Cypress Hills J 
DeKalb Av B, Q, R 
DeKalb Av L 
Delancey St/Essex St F, J, M, Z 
Ditmas Av F 
Dyckman St A 
East 105 St L 
East 143 St- St Mary's St 6 
East 149 St 6 
East 180 St 2, 5 
East Broadway F 
Eastchester-Dyre Av 5 
Eastern Pkwy-Brooklyn 
Museum 

2, 3 

Elder Av 6 



Elmhurst Av M, R 
Euclid Av A, C 
Far Rockaway-Mott Av A 
Flushing Av G 
Flushing Av J, Z 
Flushing-Main St 7 
Fordham Rd 4 
Fordham Rd B, D 
Forest Av M 
Forest Hills-71 Av E, F, M, R 
Fort Hamilton Pkwy D 
Fort Hamilton Pkwy F, G 
Fort Hamilton Pkwy N 
Franklin Av 2, 3, 4, 5, S 
Franklin Av C, S 
Franklin St 1 
Freeman St 2, 5 
Fresh Pond Rd M 
Fulton St 2, 3, 4, 5, A, 

C, J, Z 
Fulton St G 
Gates Av J, Z 
Graham Av L 
Grand Army Plaza 2, 3 
Grand Av-Newtown M, R 
Grand Central-42 St 4, 5, 6, 7, S 
Grand St B, D 
Grand St L 
Grant Av A 
Greenpoint Av G 
Gun Hill Rd 2 
Gun Hill Rd 5 
Halsey St J, Z 
Halsey St L 
Harlem-148 St 3 
Hewes St J, M, Z 
High St A, C 
Houston St 1 
Howard Beach-JFK Airport A 
Hoyt St 2, 3 
Hoyt-Schermerhorn Sts A, C, G 
Hunters Point Av 7 
Hunts Point Av 6 

Intervale Av 2, 5 
Jackson Av 2, 5 
Jamaica Center-Parsons-
Archer 

E, J, Z 

Jamaica-179 F 
Jamaica-Van Wyck E 
Jay St-MetroTech A, C, F, R 
Jefferson St L 
Junction Blvd 7 
Junius St 3 
Kew Gardens-Union 
Turnpike 

E, F 

Kings Hwy B, Q 
Kings Hwy N 
Kingsbridge Rd 4 
Kingsbridge Rd B, D 
Kingston Av 3 
Kingston-Throop Avs C 
Knickerbocker Av M 
Kosciusko J, Z 
Lafayette Av C 
Lexington Av-53 St/51 St 6, E, M 
Lexington Av/59 St 4, 5, 6, N, Q, 

R 
Liberty Av C 
Livonia Av L 
Longwood 6 
Lorimer St J, Z 
Marble Hill-225 St 1 
Marcy Av J, M, Z 
Metropolitan Av/Lorimer St G, L 
Mets-Willets Pt 7 
Middle Village-Metropolitan 
Av 

M 

Middleton Rd 6 
Montrose Av L 
Morgan Av L 
Morris Park 5 
Morrison Av-Soundview 6 
Mosholu Pkwy 4 
Mt Eden Av 4 
Myrtle Av J, M, Z 
Myrtle-Willoughby Avs G 
Myrtle-Wyckoff Avs L, M 



Nassau Av G 
Neck Rd Q 
Neptune Av F 
Nereid Av 2 
Nevins St 2, 3, 4, 5 
New Lots Av 3 
New Lots Av L 
New Utrecht Av/62 St D, N 
Newkirk Av 2, 5 
Newkirk Plaza B, Q 
Northern Blvd M, R 
Norwood Av J 
Norwood-205 St B, D 
Nostrand Av 3 
Nostrand Av A, C 
Ocean Pkwy Q 
Ozone Park-Lefferts Blvd A 
Park Place S 
Parkchester 6 
Parsons Blvd F 
Pelham Bay Park 6 
Pelham Pkwy 5 
Pelham Pkwy 2 
Pennsylvania Av 3 
President St 2, 5 
Prince St N, R 
Prospect Av 2, 5 
Prospect Av R 
Prospect Park B, Q, S 
Queens Plaza E, M, R 
Queensboro Plaza N, Q, 7 
Ralph Av C 
Rector St 1 
Rector St R 
Rockaway Av 3 
Rockaway Av C 
Rockaway Blvd A 
Rockaway Park-Beach 116 St A, S 
Roosevelt Island  F 
Saratoga Av 3 
Seneca Av M 
Sheepshead Bay B, Q 
Shepherd Av C 

Simpson St 2, 5 
Smith-9 Sts F, G 
South Ferry/Whitehall St 1, R 
Spring St 6 
Spring St C, E 
St Lawrence Av 6 
Steinway St M, R 
Sterling St 2, 5 
Sutphin Blvd F 
Sutphin Blvd-Archer Av-JFK 
Airport 

E, J, Z 

Sutter Av L 
Sutter Av-Rutland Rd 3 
Times Sq-42 St 1, 2, 3, 7, A, C, 

E, N, Q, R, S 
Tremont Av B, D 
Union St R 
Utica Av 3, 4 
Utica Av A, C 
Van Cortlandt Park-242 St 1 
Van Siclen Av 3 
Van Siclen Av C 
Van Siclen Av J 
Vernon Blvd-Jackson Av 7 
Wakefield-241 St 2 
Wall St 2, 3 
Wall St 4, 5 
West 4 St-Washington Sq A, B, C, D, E, 

F, M 
West 8 St-New York 
Aquarium  

F, Q 

West Farms Sq-East Tremont 
Av 

2, 5 

Whitlock Av 6 
Wilson Av L 
Winthrop St 2, 5 
Woodhaven Blvd J, Z 
Woodhaven Blvd M, R 
Woodlawn 4 
Woodside-61 St 7 
York St F 

 



2013 Straphangers Campaign
State of the Platforms Census

Conditions Observed at 862 Platforms*
MEASUREMENT PERCENTAGE

No garbage can observed on platform 3% (30/862)

Overflowing garbage can observed 2% (17/832)

Garbage bags on platform 4% (35/862)

Staircases/handrails in disrepair 13% (115/862)

Exposed wiring 24% (205/862)

Substantial areas of missing tile 26% (226/862)

Substantial graffiti 32% (279/862)

Substantial floor cracks 39% (335/862)

* Based on a Straphangers Campaign census of all accessible 862 platforms in the
MTA New York City Transit subway system, June to August 2013.



2013 Straphangers Campaign
State of the Platforms Census

Conditions Observed at 
525 Underground Platforms*
MEASUREMENT PERCENTAGE

Rats 13% (66/525)

Broken lighting fixtures 20% (107/525)

Substantial peeling paint 74% (389/525)

Substantial water damage 82% (430/525)

* Based on a Straphangers Campaign census of all accessible 525 underground
platforms in the MTA New York City Transit subway system, June to August 2013.


